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■ 

 Empowered Play. Elevated Respons8b8l8ty. 

Welcome to Reflexa Hotel Resort Austral5a, where style meets m5ndfulness and enterta5nment 5s 
elevated through purpose. Nestled along the stunn5ng coastl5nes of Queensland, Reflexa 5s not just 
a resort — 5t’s a sanctuary of le5sure, luxury, and consc5ous exper5ences. 

Here, we bel5eve true enjoyment comes from freedom pa5red w5th awareness. That’s why SafePlay 
Reflexa 5s our prom5se to every guest: a pledge to support, gu5de, and protect your journey 5nto 
gam5ng enterta5nment. 

We v5ew respons5ble gam5ng not as a l5m5tat5on, but as a foundat5on — one that ensures your t5me 
w5th us rema5ns joyful, soc5al, and under your control. Our env5ronment 5s des5gned for clar5ty and 
comfort, w5th tools and resources to help you make 5nformed cho5ces from the moment you arr5ve. 

Our Approach to SafePlay Reflexa: - We place your wellbe5ng at the heart of every dec5s5on - We 
prov5de tools that promote awareness, l5m5ts, and self-care - We tra5n staff to detect early s5gns of 
concern and respond d5screetly - We welcome open conversat5ons and cont5nuous feedback 

From dynam5c cas5no floors to tranqu5l lounge spaces, Reflexa 5s where respons5ble le5sure 
becomes a l5festyle. 

■ Reflexa Hotel Resort 70 Mar5na Bay Road, Gold Coast, QLD 4217, Austral5a ☎■ +61 (7) 5522 
8844 ■ support@cloudresthotel.com ■ www.cloudresthotel.com ■ Guests must be 18+. Gamble 
respons5bly at all t5mes.  

http://www.cloudresthotel.com/


■ 

 Understand8ng Respons8ble Gam8ng 

Respons5ble gam5ng at Reflexa 5s rooted 5n self-awareness, control, and 5nformed dec5s5ons. It’s not 
about stopp5ng the fun — 5t’s about ensur5ng the exper5ence rema5ns pos5t5ve, safe, and enjoyable. 

We encourage our guests to treat gambl5ng as a recreat5onal act5v5ty, not a f5nanc5al solut5on or 
emot5onal escape. Our role 5s to prov5de knowledge, resources, and space for reflect5on so that you 
can play w5th conf5dence and peace of m5nd. 

Every game has 5ts r5sks and l5m5ts, and understand5ng those boundar5es helps you stay 5n control. 
Reflexa prov5des pamphlets, 5n-room 5nformat5on, and access to our SafePlay Adv5sors who can 
help you better understand how to gamble respons5bly.  



■ 

 Reflexa SafePlay Centre 

The Reflexa SafePlay Centre 5s a calm, welcom5ng space located r5ght w5th5n our resort. Th5s 24/7 
serv5ce hub allows guests to access respons5ble gambl5ng mater5als, consult w5th tra5ned adv5sors, 
and take advantage of support tools 5n a pr5vate, respectful sett5ng. 

Guests can: - Get help w5th sett5ng l5m5ts - Access the5r gam5ng act5v5ty summar5es - Explore opt5ons 
for self-exclus5on - Speak w5th support staff 5n mult5ple languages - Rece5ve referrals to external 
counsel5ng serv5ces 

The SafePlay Centre 5s open to everyone — no judgment, just genu5ne care.  



■ 

 Stay8ng 8n Control: Your L8m8ts Matter 

Sett5ng personal boundar5es 5s a v5tal part of enjoy5ng your t5me at Reflexa. Before stepp5ng 5nto our 
gam5ng areas, take a moment to def5ne your l5m5ts. 

We prov5de tools to help you set: - Da5ly t5me l5m5ts - Spend5ng caps - Sess5on rem5nders - Alerts 
when reach5ng pre-set thresholds 

Guests can use our 5n-room dev5ces or the Reflexa mob5le app to adjust the5r preferences at any 
t5me. You’re 5n charge — and our team 5s here to support you every step of the way.  



■ 

 Pause w8th Purpose: Self-Exclus8on Opt8ons 

At Reflexa, tak5ng a break 5s not only acceptable — 5t’s encouraged. We offer flex5ble self-exclus5on 
programs for guests who w5sh to pause the5r gam5ng exper5ence. 

You can choose a short- or long-term exclus5on and opt out of promot5onal mater5al as well. 
Everyth5ng 5s handled w5th pr5vacy and profess5onal5sm. 

Whether you’re feel5ng overwhelmed, want to reflect, or s5mply need t5me away, our staff w5ll help 
you through the process w5th care.  



■ 

 S8gnals That Matter: Know the S8gns 

Recogn5z5ng s5gns of gambl5ng harm early 5s key to prevent5ng deeper 5ssues. At Reflexa, we 
educate our guests and staff to be m5ndful of behav5ors that could s5gnal concern. 

Some s5gns 5nclude: - Chas5ng losses - Gambl5ng for emot5onal rel5ef - Ignor5ng t5me or money 
spent - W5thdraw5ng from soc5al act5v5t5es - H5d5ng gambl5ng behav5or from loved ones 

If you not5ce any of these s5gns 5n yourself or others, v5s5t the Reflexa SafePlay Centre to learn 
about tools and support serv5ces ava5lable.  



■ 

 Our Team, Your Support Network 

Every Reflexa team member 5s tra5ned 5n guest care and respons5ble gambl5ng pract5ces. From the 
conc5erge to the cas5no floor, our staff are here to help. 

We’ve bu5lt a culture of compass5on and read5ness, ensur5ng that: - You can ask for help w5thout 
fear or shame - Our team knows how to respond to s5gns of d5stress - Support 5s ava5lable 5n 
mult5ple languages - Your concerns are treated conf5dent5ally 

We’re more than a resort — we’re your support network.  



■ 

 Smart Systems for Safer Gam8ng 

Technology 5s a powerful ally 5n promot5ng safe gam5ng. Reflexa uses 5ntell5gent systems that help 
you mon5tor your hab5ts, manage your budget, and keep your play t5me balanced. 

Features 5nclude: - On-screen playt5me not5f5cat5ons - Opt5onal depos5t l5m5ts - Self-assessment 
tools - Real-t5me w5n/loss track5ng - Auto-break features after long sess5ons 

These tools are here to gu5de — not restr5ct. They empower you to enjoy more and worry less.  



■ 

 Support Beyond the Break 

After a self-exclus5on or voluntary break, return5ng to play can be a personal journey. Reflexa 
supports th5s re5ntegrat5on w5th compass5on and care. 

We prov5de: - Return-read5ness consultat5ons - Refresher gu5des on respons5ble play - Opt5onal 
new l5m5t setups - Check-5n support from our SafePlay team 

Our goal 5s not just your return — 5t’s your return w5th renewed clar5ty and enjoyment.  



■ 

 Together We Thr8ve: Commun8ty and Care 

Reflexa bel5eves 5n a shared respons5b5l5ty. We work w5th local organ5zat5ons, regulators, and our 
guests to shape a culture of accountab5l5ty and safe play. 

Through commun5ty outreach, educat5on programs, and guest feedback loops, we evolve 
cont5nuously to serve you better. 

Your vo5ce matters. Let’s bu5ld a stronger, safer gam5ng space together — where play 5s a joy, not a 
r5sk. 


